JBWere

Direct Debit Request Service Agreement
March 2021

If you sign the Direct Debit and Credit Request, you have 2.2
separate agreements with JBWere and with WealthHub

We will only arrange for funds to be debited from your
Account as authorised in the Direct Debit Request.

Securities on the terms of Direct Debit and Credit Request

and this Direct Debit Service Agreement. However notices to 23 If the Debit Da'y falls on a.day t'hajc 'S 'j]Ot.a Banklng.
. . Day, we may direct your financial institution to debit
WealthHub Securities may be provided to JBWere as set out . -
AR . . . your Account on the following Banking Day. If you are
in this Direct Debit Service Agreement, and JBWere receives . .
therm on behalf of WealthHub unsure about which day your Account has or will be
debited, you should ask your financial institution
1. Definitions and interpretation 3. Changes by us
The following words have the following meanings: We may vary any details of this Agreement or a Direct
‘Account’ means the account held at your financial Debit Request at any time by giving you at least
institution from which we are authorised to arrange for fourteen (14) days’ written notice.
funds to be debited under the Direct Debit Request.
4. Changes by you
Agreement’ means the agreement formed by our 4} gpject t0 42 and 4.3, you may change the
P a ’ arrangements under a Direct Debit Request by
‘Banking Day’ means any day other than a contacting us in writing addressed to the JBWere
Saturday or a Sunday or a public holiday listed Account Management (Direct Debit), GPO Box 4595,
throughout Australia. Melbourne VIC 3001 in accordance with 9.1.
‘Debit Day’ means the day that payment by you to us 4.2  You may stop or cancel a Debit Payment either
is due. by notifying us in writing at least fifteen (15) days
‘Debit Payment’ means a particular transaction where peforei th.e ngxt Peblt Day, or by contacting your
o financial institution.
a debit is made.
‘Direct Debit Request’ means the direct debit request 43 Youmayalso car?cel y.our authorlt.y f.or us t.o del.ol.t your
attached to or accompanving this document Account at any time either by notifying us in writing at
panying ' least fifteen (15) days before the next Debit Day, or by
‘JBWere' means JBWere Limited ABN 68 137 978 360. contacting your financial institution.
‘Our’, ‘us’ or ‘we’ means any debit user you have 5. Your obligations
thorised by signi Direct Debit R t. .
authorised by sighing a Liirect Uebit keques 5.1 It is your responsibility to ensure that there are
‘you’ means the customer who signed the Direct sufficient clear funds available in your Account to
Debit Request. allow a Debit Payment to be made in accordance with
‘your financial institution’ is the financial institution the Direct Debit Request.
where you hold the Account you have authorisedus to 5.2 If there are insufficient clear funds in your Account to

arrange to debit.

‘WealthHub Securities’ means WealthHub

Securities Limited ABN 83 089 718 249, the entity
that is procured by JBWere to provide trading and
settlement services to you in respect of Financial
Products traded on an Approved Exchange, excluding
international securities.

Debiting your Account

By signing a Direct Debit Request, you have authorised
us to arrange the funds to be debited from your
Account. You should refer to the Direct Debit Request
and this document for the terms of the arrangement
between us and you.

meet a Debit Payment:

(a) you may be charged a fee and/or interest by your
financial institution;

(b) we may also charge you fees or charges to cover
any costs incurred by us;

(c) you must arrange for the Debit Payment to
be made by another method or arrange for
sufficient clear funds to be in your Account by
an agreed time so that we can process the Debit
Payment; and

(d) you should check your Account statement to
verify that the amounts debited from your Account
are correct.

Make sure you retain this agreement for future reference. If you have any further queries regarding this agreement,

please contact your JBWere Adviser or call 1800 812 267.
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5.3

6.2

6.3

71

If we are liable to pay Goods and Services Tax (GST’)
on a supply made in connection with this Agreement,
then you agree to pay us on demand an amount equal
to the consideration payable for the supply multiplied
by the prevailing GST rate.

Dispute

If you believe that there has been an error in

debiting your Account, you should notify us in

writing addressed to JBWere Account Management
(Direct Debit), GPO Box 4595, Melbourne VIC 3001

as soon as possible so that we can resolve your query.
Alternatively, you can take this up directly with your
financial institution.

If we conclude as a result of our investigations that
your Account has been incorrectly debited, we will
respond to your query by arranging for your financial
institution to adjust your Account (including interest
and charges) accordingly. We will also notify you in
writing of the amount by which your Account has
been adjusted.

If we conclude as a result of our investigations that
your Account has not been incorrectly debited, we will
respond to your query by providing you with reasons
and any evidence for this finding.

Accounts
You should check:

(a) with your financial institution whether direct
debiting is available on your Account as
direct debiting is not available on all financial
institution accounts;

(b) the Account details which you have provided
to us are correct by checking them against a
recent account statement from your financial
institution; and

(c) with your financial institution before completing
the Direct Debit Request if you have any queries
about how to complete the Direct Debit Request.
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9.2

9.3

Privacy

Personal information that you provide on this form will
be collected, used, disclosed and handled by JBWere
Limited, WealthHub Securities Limited and other
members of the NAB Group in the ways set out in:

— the NAB Group Privacy Notification available at
nab.com.au privacynotification; and

— the JBWere Privacy Notification and Privacy Policy
available at jpwere.com/general/privacy

You should read the NAB Group Privacy Notification
and the JBWere Privacy Notification and Privacy Policy.

Notice

If you wish to notify us in writing about anything
relating to this Agreement, you should write to JBWere
Account Management (Direct Debit), GPO Box 4595,
Melbourne VIC 3001.

We will notify you by sending a notice in the ordinary
post to the address you have given us in the Direct
Debit Request.

Any notice will be deemed to have been received on
the third Banking Day after posting.
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Direct Debit Request

General instructions on completing your Direct Debit Request

Please read the Direct Debit Request Service Agreement and complete the relevant sections.

Please print using a black or blue pen.

If an item is not applicable, please leave the boxes unmarked.

If you make an error, please have all parties initial the change. Please do not use correction fluid.

Please contact your JBWere Adviser or call 1800 812 267 if you require any assistance completing this form.
Please return your completed form to JBWere, GPO Box 4370, Melbourne VIC 3001.

Your details

1.

Please provide your details

Account name

ACN or ABN (if applicable) Investor number

Direct Debit Request

2.

Client financial institution account details to be debited

By signing this Direct Debit Request, I/we (the person(s) named in section 1 of this Direct Debit Request Service Agreement)
authorise

and request:

« JBWere Limited (User ID 415930) to arrange through its own institution to Direct Debit, through the Bulk Electronic Clearing
System inaccordance with the Direct Debit Request Service Agreement (DDSA) contained in this document, any amount
owed to JBWere, andfor JBWere Limited to Direct Credit this account with any amount it owes to me/us.

+  WealthHub Securities Limited (User ID 453439) to arrange through its own institution to Direct Debit, through the Bulk
Electronic Clearing System in accordance with the Direct Debit Request Service Agreement (DDSA) contained in this
document, any amount owed to WealthHub Securities, and for WealthHub Securities Limited to Direct Credit this account
with any amount it owes to me/us.

Name of financial institution BSB (branch number)

Name of account Account number

Address of financial institution

Suburb State Postcode Country
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3.

Acknowlegement and signature of financial institution account details

Acknowledgement of financial institution account holders
By signing this request, I/we acknowledge the following statements:

* | have read, understood and agreed to the terms and conditions governing the debit arrangements between me
and JBWere andWealthHub Securities as set out in this request and in the Direct Debit Request Service Agreement
contained in this document;

» To establish the direct debit facility, JBWere and WealthHub Securities need to collect personal information about
me in this request and to disclose my nominated account details to the financial institution used to arrange the
direct debit;

+ If I do not provide the above information, JBWere and WealthHub Securities may not be able to establish a direct
debit facility;

+ JBWere and WealthHub Securities are not responsible for any loss, cost or expense suffered by me as a result of
this request including where | have provided the incorrect or incomplete account details or JBWere and WealthHub
Securities are unable to arrange the relevant credit.

Signature(s) of financial institution account holders

In the case of a joint financial institution account, this form must be signed by all owners of the financial
institution account.

If the other financial institution account owner is not an existing JBWere client, please enclose a photocopy of that
account owner's driver’s licence or passport with this Direct Debit Request. Note: At least one financial institution
account holder must be named on the JBWere investment account.

In the case of companies, this form must be executed by two directors or a director and a secretary unless itis a
company with a sole director and sole secretary. Please indicate in which capacity you are signing by selecting the
appropriate box below.
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1st Individual
Capacity (if applicable)

Director D Sole Director and Sole Secretary D Trustee

D Duly authorised representative (attach authority) D Other (please specify)

Signed, sealed and delivered by: Full name

Signature

Date signed (DD/MM/YYYY)

2nd Individual
Capacity (if applicable)

D Director D Company Secretary D Trustee

D Duly authorised representative (attach authority) D Other (please specify)

Signed, sealed and delivered by: Full name

Signature
Date signed (DD/MM/YYYY)
3rd Individual
Capacity (if applicable)
Director D Company Secretary D Trustee

D Duly authorised representative (attach authority) D Other (please specify)

Signed, sealed and delivered by: Full name

Signature

Date signed (DD/MM/YYYY)

*If you are signing under a Power of Attorney, please supply a certified copy of the Power of Attorney with specimen
signature(s) of Attorney(s).

Direct Credit Request

By signing above, | request and authorise JBWere and WealthHub Securities, until further written notice by me, to arrange for
the payment of any amount payable by JBWere and WealthHub Securities to me to be credited to the account identified in
Section 2.
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Corporate directory

You can contact JBWere using the details below.

Melbourne

Level 16, 101 Collins Street
Melbourne Vic 3000
Telephone: +613 9906 5000
Fax: 1300 798 149

Sydney

Level 42, Governor Phillip Tower
1Farrer Place

Sydney NSW 2000

Telephone: +612 9325 2600
Fax: 1300 307 307

Adelaide

Level 6, 22 King William Street
Adelaide SA 5000
Telephone: +618 8407 1111
Fax: +618 8407 M2

Brisbane

Level 34, Riverside Centre
123 Eagle Street

Brisbane Qld 4000
Telephone: +617 3258 1111
Fax: +617 3258 1112
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Canberra

Level 3, 60 Marcus Clarke Street
Canberra ACT 2600

Telephone: +612 6218 2000
Fax: +612 6218 2001

Perth

Level 14,100 St Georges Terrace
Perth WA 6000

Telephone: +618 9212 7900
Fax: +618 9212 7999
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