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@ Managing documents

The JBWere Client Portal makes it easy to securely access, review and sign documents shared with you by your
advice team. This guide explains how to access documents; complete electronic signatures using Docusign
and check the status of documents within the JBWere Client Portal.

@ Accessing documents

When a new document has been shared by your advice team to be viewed or signed, you will be notified
on the Portfolio summary page, in the You have new documents banner (a) and a red circle will appear
on the Documents icon (b).

To view or sign the document, click the Go to documents link (a) or the Documents icon (b).

Welcome Anita | = Logout [»

O Portfolio v Markets & Research v Transfer & Pay v Tools Vv Profile & Help v

Portfolio summary

Information as at: 1 July 2025 14:34 AEST

© You have new documents.

Go to documew

Consolidated view

All portfolios
Total market value Total net market value Total estimated income p.a. Total cash balance
$2,618,383.94 $2,595,703.54 $131,698.83 $101,941.25 >

Tip: You can also navigate to the document by selecting Tools then Documents (a).

_]Bwere Welcome Anita E Logout [
Documents
0 Portfolio » Markets & Research W Transfer & Pay Tools ~ \ Profile & Help
. . * Watchlists
Portlolio summary
Documents

Information as at: 18 Aug 2025 15:35 AEST c

Virtual Portfolio [2

Consolidaled view
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® Signing documents

From the My Documents page click the row of the document you would like to sign from the library of
documents that have been shared with you.

The Required action column indicates if the document shared with you requires you to Sign or Read it.

The Sign by date column indicates the date the document must be signed by before it will expire.

(n
Welcome Rose -E l Log out [+
Documents

O Portfolio s Markets & Research Transfer & Pay Tools Profile & Help ~

My documents

View and sign doecuments securely.

Showing 1- 20 of 68 documents

) N Required Sign by View
Last received ¥ Account name & account number Document description & Reference ID q /B0y -
action date details
Jane Rose Super Fund Change of Address form edit .
23/06/2026 Sign 21/09/2026 >
1048509 c96b642¢c-561e-4524-bf35-44653d17fTb5
Jane Rose Super Fund Change of Address Sign Onl
23/06/2026 a g2 & y Sign 21/09/2026 >
1048309 69896de3-1e7c-425¢-84b3-b51c8fc9easb
’ Jane Rose Super Fund Portfolio Valuation
23/06/2026 Read >
1048909 caZb6atb-bad0-488b-bcda-d173646c5105
’ Jane Rose Super Fund Annual Report .
23/06/2026 sign 21/08/2026 >
1048909 b9db3c5f-4b3a-462b-9513-8231b0fb 76
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From the Document details page click Sign in the Action column to commence signing the document using
Docusign.

JBlcre

‘ O ‘ Portfolio w Markets & Research Transfer & Pay Tools Profile & Help

< Back to my documents

Document details
Reference ID 69896de3-1e7c-425¢c-84b3-b51c8fcBealb

The documents below are available for your review. Please complete any required actions as indicated. If you have any questions, contact your Adviser.

If you have recently completed a document, please allow up to 80 seconds for the status and required actions to update. To view the most current status, you
may use the Refresh for latest status button.

Information as at: 23 Jun 2026 20:40 AEST

 Refresh for latest Status

Document name Size Sign by date Status Action

B JBWere Change My Postal Address Jane Rose pdf C.56MB 21 Sep 2028 (@:

Sign only or Sign and Edit

Within the same browser the Docusign functionality will open allowing you to either Sign only or Sign and Edit
the document that has been shared.

How to determine if the document shared with you is Sign only or Sign and Edit?

Sign only documents will appear in Docusign with a Start option on the top left of the page and a purple Sign
box in the Signature box on the form or document. See page 5 for the detailed instructions on how to sign
these documents.

Documents shared for Sign and Edit will appear in Docusign with a Fields menu on the left side of the page.
Each of the fields can be dragged and dropped into the form allowing you to edit and sign. See page 6 for
detailed instructions on how to edit and sign these documents.
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Sign only

e If you have reviewed the document and you are ready to sign, click Start and then click Sign or just

click Sign.

e You will need to Adopt a signature. The process for adopting a signature is explained further below.

Note: You are not able to edit any of the prefilled fields on a Sign only document. If you would like to make

changes, contact your adviser.

Review and complete

jap 10 DDA 2 OF D-8084-AEFC-3104-54F EGFACT 150
JBWere

Change My Postal Address

Start

28 November 2022

Your details

L Please provide your feesunt details

JEWera Invastor Humbar(s)

. |1|ef[afBs]e|o]s

4

s LL]

Account details

2, Change Account Addrass

New mailing addrass for account(s) ksted in section 1 (This will change your CHESS registerad address for sponsored accounts)
1 Smith Stroat

Suburb State Pastcode Country

e V[ e] [F[o]e]e] [memis

| ¥ | Tick if your resicential address is the sarme a3 the mailing address
Account Holder(s) Signatures

Ist Individual
v | it

Diwactor

Che

Other [please

Signad by: Full name | Jans

Signature

Dt sigred (DDMMMYTYY)
237672026 || T:a #AEST
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Sign and edit

Documents shared that can be signed and edited will appear in Docusign with a Fields menu on the left of the
page. Each of the fields can be dragged and dropped into the form.

e The Text field will allow you to enter data into any field. Drag the Text field into any place on the form
and start typing. You can drag multiple Text boxes onto the document. You can remove any Text box
you have added by clicking the red X.

e You can use the Checkbox to add a tick to any field.

e Drag the Signature field to the appropriate location on the form. You will need to Adopt a signature.
The process for adopting a signature is explained further below.

e Once you have added your signature, the Date Signed box must also be dragged onto the form for
completion

Drag and drop fields from the left panel onto the document

FIELDS Q
Secwch
# Signowre
Change My Postal Address a
08 il it P
3 Stomp 28 Nover .
(=) Date Signed -
—
Your details a
& My Nome 1. Please provide your Aceount details
£ Wy Frst Name ABiors vastor Numberls) JBWors Acsount B
N le e[e]o]e Jane Ress Super F
2 MyLostNome [TT]
= ©-mall Adcress N |
3
B Company A T |
- T . |
- 1
Account details
T 2 Chnnn Announs Addeacs
A — ol sted n section T il yous CHESS regatered sk for sponored accounts)
| [ Smith ,I-
Suburt State Pogloode Country
| Tick if your resichentisl sddress is the same as the mailing address
Account Holder(s) Signatures
Ist Individual
|V Indirvshual (paraonall Individual {Trustea) Dincton 8006 S0CHtETy
0o%
Date sigred (DOMMITYYY)
v
[ p— Engich (1K) & Copyeight 22015 Dby oA gt raarvod
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Adopting your signature

Add your signature to the document by choosing Select Style, Draw or Upload.

All styles will be accepted by JBWere.

Then click Adopt and Sign.
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Adopt Your Signature

Confirm your nome, Inftials and signature.

Full Mame *

Select Style will allow Docusign to choose a signature for you
Draw will allow you to draw your own signature using your mouse or stylus
Upload will allow you to upload a saved image of your signature

Jons Rioze

SELECT STYLE DRANY UPLOAD

PREVIEW

Signed by: DS
Ju,.r.;. Fose. Eﬁ

D4Z5ABZEDTTIAEET..

Chenge Style

By selacting Adopt and Sign, | ogres that the signoture ond initicls will be the slectronic represemtation of my signoture ond initiols for all purposes when | {or my

agent) uss them on documents, including l=gally binding controots.

Adopt and Sign Cancel



Once your signature has been added, click Finish to complete the signing process.

n

Review and complete

A
apw 10 DB0E2OF D-8084-AEFC-4104-S4F EGFRC1 TS50 o\
S
JBWere
Change My Postal Address B
View Poge:
Diwwedond
Your details @
L Please provide your Aceount details
I Invastor Numbar(s) t Fint
1 []e]a]e]=]e]> Jane Ross Super Fu
3 |
NER
s |
Account details
2, Change Account Addrass
Neaw mailing sddress for account(s) ksted In saction 1(This will change your CHESS reglstered addrass for spansored accounts)
1 Smith Stroat
Subury State Pastoode Country
Melname v =] = ] oo [ o] [asaia
| ¥ | Tick if your resicential address is the same as the mailing address
Account Holder(s) Signatures
Ist Individual
_D/ v sole secretary
Chai @
Signad by: Fullnama |+ Required - Signature Applied
100%
Signature | Diate sigred (DO/MMIYYTY)
| 237672026 || T:a P AEST
| | v
Ready to finish? -
. y _ Finish
You've completed the required fields. Review your work, then select Finish. S

Once you have signed the document the Status column will update to reflect the status of Completed if you
are the only signer or the last signer. Otherwise, the status will update to Signed by 1 or Signed by 2 and so on
depending on how many signatories have completed the document.
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© Checking the Status and Action
required of a document

From Document details you can see the Status of each document:

e New: The document has not yet been signed by you or any other signatories

e Signed by 1: The document has been signed you or by another signatory if you have not yet signed and
there are other signatories

e Completed: The document has been signed by you and all other signatories if there are other
signatories

From Document details you can see the Action required for each document:

e Sign: The document has not yet been signed you

e View: You have signed the document

e Download: The document has been signed by all required signatories or it is a view only document that
does not require a signature

JBWere

O Portfolio w Markets & Research w Transfer & Pay Tools Profile & Help

< Back to my documents

Document details

Reference ID 445b459%a-40c5-4d68-9974-74edi601e34e

The documents below are available for your review. Please complete any required actions as indicated If you have any questions, contact your Adviser.

If you have recently completed a document, please allow up to 60 seconds for the status and required actions to update. To view the most current status, you
miay use the Refresh for latest status button

Information as at- 10 Jul 2026 15:21 AEST l & Refresh for latest Status

Document name Size Sign by date Status Action

B JBWere Change My Postal Address MO Hashtags pdf OSEME 08 Oct 2026 [ New | #Z sign

B JBWere Change My Postal Address With 2 Hashtags pdf 05TMB 08 Oct 2026 Signed by 1

B Updste Enterprise Disclaimar.docx 1.20MB 4 Download

B JBWere Change My Postal Address Mo edit With Hashtags pdf CB0OMB 08 Oct 2028 Completed 4 Download

Please note that the Terms and Conditions of using the JBWere Client Portal apply and are available here: https://www.jowere.com.au/-/terms-conditions.’

JBWere Ltd ("JBWere’) ABN 68 137 978 360 AFSL No. 341162 is a wholly owned subsidiary of National Australia Bank Limited ABN 12 004 044 937 AFSL No. 230686 (‘NAB').
NAB does not guarantee its subsidiaries’ obligations or performance or the products or services its subsidiaries offer.
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